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On Fri, Mar 30, 2007 at 10:11:54PM —-0400, Thomas H. George wrote:
mozilla & openoffice wont start.

netinst of Etch worked perfectly with all hardware working, internet
accessible from console, xorg.conf ok, gdm and icewm ok, but....

mozilla start from default fails, openoffice start fails with internal
error message. The .xsesseion—error file ends with message "[Java
framework] Error in function createUserSettingsDocument
(elements.cxx).javaldx failed!"

Initially there were some permission problems and | could not open a
console in the icewm window but | resolved this for the console window
but possibly not for the Java error. Any suggestions as what to fix or
where to look for guidance?

One of the easiest ways to diagnose a problem is to use 'script' and an
xterm.

1) get script (I think its installed by default)

2) open an xterm (or similar)

3) type the command 'script' to start a script session (or use options
to change the file name)

4) type the command you want to test like ‘firefox'

5) use the software and see the error messages and wait for it to fail
6) type 'exit' to end the script session

7) post the 'typescript' file to a website somewheres

8) post a message telling us where the typescript file is.

(if you want more debug info, then in step 4 add a 'verbose' logging
option and/or use 'strace")
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