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* From: Andrew Sackville—West_<andrew @ XXXXXXXXXXXXXXXXXXXX >
* Date: Fri, 4 May 2007 17:36:02 —0700

On Sat, May 05, 2007 at 12:09:53AM +0100, David Claughton wrote:

Andrew Sackville-West wrote:

you know, | was thinking that same thing... as | work may way down the
list of mails this morning, | couldn't recall what the heck "same
problem" was about. This whole changing the subject thing is really
frustrating. I'm thinking of just blackholing anything from
debianhelp.org. ugh.

A

To be fair (as | pointed out in other thread), it's not so much the idea
of a forum gateway that's bad, just debianhelp's poor implementation (IMHO).

| agree. Getiing people the help they need is a good thing. But
getting them help in a mis—guided way may be more damaging in the
longrun.

A
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