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From: Kelly J. Morris (kjmlists_at_comcast.net)
Date: 11/30/04

To: suse-linux—e@suse.com
Date: Mon, 29 Nov 2004 23:14:55 -0500

| am using SUSE Pro 9.0. | tried to print a document in 000 1.1.1 and
now the printer (HP Deskjet 990 Cxi USB) will not print anything at all,
from any application.

The icon on the 990 indicates the jobs are paused, but when | cancel the
jobs, the "Paused" text remains and it still won't print.

When | open the "Properties” window, it says:

"Paused: Unable to open USB device "usb://HP/DeskJet%20990C": No such
device"

I'm puzzled as to why this happened and how to get things going again.

Is there a kill command that | can use in a terminal that might get
things unstuck?

Any guidance would be appreciated.

TIA. Kelly Morris

Check the headers for your unsubscription address

For additional commands send e-mail to suse-linux—e-help@suse.com
Also check the archives at http://lists.suse.com

Please read the FAQs: suse-linux—e-fag@suse.com
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